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Agile Software® Support Contacts

Each customer may assign up to three (3) designated support contacts per main site and one for each remote location and must provide Agile the information requested below for each contact prior to having access to any Product Support ordered.  Agile recommends the support contacts to be one person from IS/IT, the Agile Software® Administrator, and the Agile Software® Project Manager.  Only those individuals designated as Agile support contacts may contact the Agile Technical Response Center.  A corporate e-mail address is required for web access.  A minimum of one contact is required.  Changes to a customer’s designated support contacts can be made by contacting Agile on the web site at www.agile.com/support or email to support@agile.com.

Contact # 1

	Name:       
	Phone:       

	Position:       
	E-Mail to:      


Contact # 2

	Name:       
	Phone:       

	Position:       
	E-Mail to:       


Contact # 3

	Name:       
	Phone:       

	Position:       
	E-Mail to:       


	
	

	Company1: 
	     

	Address:
	     

	
	     

	
	     

	
	

	Additional Sites:
	

	
	

	
	

	
	


1 If the software will be used at multiple sites, please submit a completed form for each site.
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